CHECKLIST OF

TOOLS TO COLLECT
CUSTOMER FEEDBACK
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AMOEBOIDS ROADMAP PORTAL makes it easy to infegrate
your roadmap and feature requests into an existing
Jira Service Desk account.

\/YESINSIGHTS makes it easy to add one question and NPS
surveys to any application or via email to identify areas
to improve your business.

\/DELIGHTED is one of the fastest and easiest ways to gather
customer feedback using net promoter scores, as well as make
the insights actionable.

\/ ZONKA provides a range of software solutions designed
fo grow customer loyalty with surveys and other tools
across email, SMS and web.

\/ SURVEYMONKEY is a well-known platform for running
surveys, but it also helps businesses survey their

\ own customers to collect feedback. /
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